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Cancelling a flight before ticket issue 

In the travel request, click . 

In the Amadeus/Cytric pop-up that opens, after a short pause you will see the ‘Confirmation for ...’ menu. 
Select ‘Cancel Flight Booking’.  
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Select ‘Cancel trip’. 

 
The next screen is a confirmation of the cancellation. 
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Select ‘Logout’. 

 

Close the pop-up. 

In TEM, you can delete the corresponding travel request. 

Click top left in the ‘Travel request’ tab. 

In the list of travel requests, click ‘Delete’. 
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